
✈ Flight Booking Through 

Chase Travel✈ 
The Definitive 2025 Guide — Portal Steps, Points Strategy, Card Tiers, Transfer 

Partners & Expert Tips to Maximize Every Mile ☎ +1-888-483-9719 (24/7) 

Expert-written guidance on flight booking through Chase Travel — step-by-step instructions, 

redemption math, card comparisons, and real strategies that save you money on every 

booking. 

 

What Is Flight Booking Through Chase Travel? 

Flight booking through Chase Travel refers to the process of searching, comparing, and 

purchasing airline tickets directly through the Chase Travel portal — the official travel 

booking platform integrated with the Chase Ultimate Rewards ecosystem. 

Accessible via Chase.com or the Chase Mobile app, the portal allows eligible cardholders to 

pay for flights using: 

 Ultimate Rewards points 

 Cash 

 A flexible combination of both 

The portal draws its inventory from a global distribution system powered by Expedia’s 

travel network, giving users access to thousands of flights worldwide. 

Why It’s Valuable 

Premium Chase cards boost the redemption value of points when used in the portal. 

Chase Card Redemption Rate 60,000 Points Value 

Sapphire Reserve® 1.5¢ per point $900 flights 

Sapphire Preferred® 1.25¢ per point $750 flights 

Ink Business Preferred® 1.25¢ per point $750 flights 

Freedom Flex® / Unlimited® 1.0¢ per point $600 flights 

For example: 

 60,000 points with Sapphire Reserve = $900 in flights 



This value boost is why millions of Chase customers use the portal as their primary booking 

platform. 

For assistance with bookings or complex itineraries, contact Chase Travel support: 

☎ +1-888-483-9719 (24/7) 

 

Chase Card Tiers and Portal Redemption Rates 

Your Chase card determines the value of points when booking through the portal. 

Card Portal Rate Best For 

Sapphire Reserve® 1.50¢ / point Frequent travelers 

Sapphire Preferred® 1.25¢ / point Everyday travelers 

Ink Business Preferred® 1.25¢ / point Business travel 

Ink Business Cash® / Unlimited® 1.00¢ / point Budget travel 

Freedom Flex® / Unlimited® 1.00¢ / point Points pooling 

Points Pooling Strategy 

Freedom cards earn high points through spending categories: 

 5× points rotating categories 

 1.5× points everyday purchases 

When those points are transferred to a Sapphire Reserve account, their value increases to 

1.5¢ per point, effectively multiplying reward value. 

 

How to Book Flights Through Chase Travel 

Step 1: Log Into the Travel Portal 

1. Go to Chase.com or open the Chase Mobile app 

2. Log in with your credentials 

3. Select Ultimate Rewards 

4. Click Use Points → Travel 

Your points balance will appear at the top of the screen. 

 

Step 2: Search for Flights 



Enter: 

 Departure city 

 Destination 

 Travel dates 

 Passenger count 

 Cabin class 

Choose from: 

 Economy 

 Premium Economy 

 Business 

 First Class 

Click Search Flights. 

 

Step 3: Filter Flight Options 

Use filters to narrow results: 

 Nonstop flights 

 Preferred airlines 

 Departure time 

 Number of stops 

 Layover duration 

The portal displays both: 

 Cash price 

 Equivalent point price 

 

Step 4: Select Flights 

Choose your outbound flight. 

If round-trip, select your return flight. 

You’ll then see the complete fare breakdown: 

 Base airfare 

 Taxes and fees 

 Carrier surcharges 

 Total in cash or points 



 

Step 5: Choose Payment Method 

At checkout you can pay with: 

 100% points 

 100% card payment 

 Points + cash combination 

A slider allows you to apply any number of points. 

Example: 

 Apply 5,000 points to a $400 flight to reduce the cost. 

 

Step 6: Enter Traveler Information 

Provide: 

 Full legal name 

 Date of birth 

 Gender marker 

 Passport or ID details 

Optional additions: 

 TSA PreCheck Known Traveler Number 

 Frequent flyer number 

Complete the booking and receive a confirmation email within minutes. 

For assistance: 

☎ +1-888-483-9719 

 

Chase Travel Portal vs Airline Transfer 

Partners 

When using Ultimate Rewards points, you can either: 

1. Book directly through the portal 

2. Transfer points to airline loyalty programs 



Factor Chase Portal Airline Transfer 

Availability All flights Limited award seats 

Speed Instant booking 24-72 hour transfer 

Value 1.0–1.5¢/point Up to 4¢+ value 

Best Use Domestic economy International premium cabins 

Complexity Simple Advanced strategy 

Strategy Rule 

Use the portal when: 

 Economy flights are cheap 

 Award seats are unavailable 

 Booking last-minute 

Transfer points when: 

 Booking international business or first class 

 High-value partner awards exist. 

 

Chase Ultimate Rewards Airline Transfer 

Partners (2025) 

Chase offers 11 airline transfer partners at a 1:1 ratio. 

Airline Alliance Best Use 

United MileagePlus Star Alliance International business class 

Air France/KLM Flying Blue SkyTeam Europe routes 

British Airways Executive Club Oneworld Short-haul flights 

Singapore Airlines KrisFlyer Star Alliance Premium cabins 

Air Canada Aeroplan Star Alliance Flexible routing 

Virgin Atlantic Flying Club SkyTeam partners ANA business class 

Iberia Plus Oneworld Transatlantic economy 

Emirates Skywards Independent Emirates premium cabins 

Southwest Rapid Rewards Independent Domestic flights 

Air New Zealand Airpoints Star Alliance Pacific routes 

Aer Lingus AerClub Oneworld Ireland routes 

 



7 Expert Tips for Booking Flights Through 

Chase Travel 

1. Check the Portal Before Transferring Points 

Transfers are irreversible. Always compare portal pricing first. 

2. Use the Nonstop Filter 

Business travelers should prioritize nonstop flights to save time. 

3. Enter Your TSA PreCheck Number 

Ensures security lane eligibility on your boarding pass. 

4. Use the $300 Sapphire Reserve Travel Credit 

This credit automatically offsets travel purchases. 

5. Book Refundable Fares When Dates Are Uncertain 

Refundable bookings return points within 3-5 days if canceled. 

6. Call for Group Bookings 

Groups of 9+ travelers may receive negotiated pricing. 

7. Monitor Prices After Booking 

Price drops within 24 hours may allow adjustments. 

 

Flight Cancellations, Changes, and Refunds 

Chase Travel follows airline fare rules. 

Refundable Fares 

 Cancel anytime before departure 

 Points refunded in 3-5 business days 

Non-Refundable Fares 

 Base airfare non-refundable 

 Taxes may be refunded 



Airline-Initiated Changes 

Full refund allowed if airline cancels or significantly changes schedule. 

Same-Day Changes 

Often allowed for a fee depending on airline. 

 

Basic Economy Warning 

Many airlines enforce strict rules on Basic Economy fares: 

Restrictions may include: 

 No seat selection 

 No flight changes 

 Limited baggage 

 Reduced mile earnings 

Choose Main Cabin or higher for flexibility. 

 

Frequently Asked Questions 

How do I book a flight through Chase Travel? 

Log into your Ultimate Rewards account, select Travel, search for flights, choose payment 

method, and confirm booking. 

 

Can I earn airline miles when booking through the portal? 

Yes. Enter your frequent flyer number during booking. 

 

How many points do I need for a flight? 

Points required = Cash price ÷ redemption rate 

Example: 



 $300 flight 

 Sapphire Reserve → 20,000 points 

 

Can I book flights for someone else? 

Yes. Simply enter the traveler’s name during booking. 

 

Does Chase Travel support international flights? 

Yes. The portal supports global airline bookings including business and first class. 

 

Conclusion 

Flight booking through Chase Travel offers one of the most straightforward and valuable 

ways to redeem credit card rewards. 

Benefits include: 

 Boosted point value 

 Simple booking process 

 Access to global flight inventory 

 Flexible points-and-cash payments 

For Sapphire Reserve cardholders, the 1.5¢ redemption rate means 100,000 points can 

equal $1,500 in flight value. 

When combined with strategies like points pooling, transfer partner sweet spots, and the 

$300 travel credit, Chase Travel becomes an exceptionally powerful flight booking tool. 

For booking help or itinerary assistance, contact Chase Travel specialists: 

☎ +1-888-483-9719 (24/7) 

 

Disclaimer: 
This article is an independent informational resource and is not affiliated with or endorsed by 

JPMorgan Chase & Co. or Chase Bank. Point values, card benefits, and transfer partners 

may change at any time. Always verify current details on the official Chase website before 

making travel decisions. 

 


