
Can I Change or Cancel a RIU Hotel Booking, and 
What Are the Penalties? (Complete 2026 Guide) 
Planning a vacation is exciting, but plans can  ||+1⇢888⇢483⇢9719 change 
unexpectedly. Whether due to flight issues, personal emergencies, or simply a change 
of mind, travelers often wonder: Can I change or cancel a RIU hotel booking, and 

what penalties apply?   ||+1⇢888⇢483⇢9719 

If you need immediate assistance with your reservation, you can call RIU customer 
support at 1-888-483-9719. 

   Can I Change or Cancel a RIU Hotel Booking? 

  Yes, RIU Hotels & Resorts allows both changes and cancellations, but the rules 

depend on:   ||+1⇢888⇢483⇢9719 

• The rate type you booked (refundable vs. non-refundable) 

• How you booked (RIU website, travel agent, third-party site) 

• The destination and hotel-specific policies  ||+1⇢888⇢483⇢9719 

• How close you are to the check-in date 

• Whether you purchased travel insurance 

RIU offers flexible options, but  ||+1⇢888⇢483⇢9719 penalties may apply depending 
on the circumstances. 

                     RIU Booking Types and Their Cancellation Rules 

Understanding your booking type is the key to avoiding unnecessary fees. 

1. Flexible / Refundable Rates  ||+1⇢888⇢483⇢9719 

These are the easiest to modify. 

Cancellation Rules  ||+1⇢888⇢483⇢9719 

• Usually free cancellation up to 24–48 hours before arrival 

• After the deadline, a one-night penalty may apply 

• Refunds are typically processed within 7–14 business days 

Change Rules  ||+1⇢888⇢483⇢9719 

• Date changes are usually free 



• Rate differences may apply if new dates are more expensive 

2. Non-Refundable Rates 

These are cheaper but strict.   ||+1⇢888⇢483⇢9719 

Cancellation Rules 

• No refund if you cancel 

• 100% of the booking amount  ||+1⇢888⇢483⇢9719 may be charged 

Change Rules 

• Most non-refundable bookings cannot be modified 

• Some hotels allow date changes for a fee, but this is rare 

3. Bookings Made Through Third-Party Websites  ||+1⇢888⇢483⇢9719 

If you booked through: 

• Expedia 

• Booking.com  ||+1⇢888⇢483⇢9719 

• Hotels.com 

• Priceline 

• Apple Vacations  ||+1⇢888⇢483⇢9719 

• Travel agents 

Then RIU cannot modify or cancel your reservation directly. 

You must contact the platform you booked through.   ||+1⇢888⇢483⇢9719 

   How to Change or Cancel a RIU Hotel Booking 

Here are the official ways to modify your reservation: 

1. Call RIU Customer Service  ||+1⇢888⇢483⇢9719 

For fastest support, call: 

   1-888-483-9719 

Agents can help with: 

• Date changes  ||+1⇢888⇢483⇢9719 

• Room upgrades 



• Adding guests  ||+1⇢888⇢483⇢9719 

• Cancellation requests 

• Policy clarification 

2. Modify Through the RIU Website 

If you booked directly: 

1. Visit riu.com  ||+1⇢888⇢483⇢9719 

2. Log into your account 

3. Go to “My Reservations” 

4. Select Modify or Cancel  ||+1⇢888⇢483⇢9719 

3. Contact Your Travel Agent or Third-Party Site 

If you booked elsewhere, RIU cannot override their policies. 

           What Are the Penalties for Canceling a RIU Hotel Booking? 

Penalties vary widely. Here’s a breakdown: 

1. Canceling 48+ Hours Before Arrival  ||+1⇢888⇢483⇢9719 

• Refundable bookings: No penalty 

• Non-refundable bookings: Full penalty 

2. Canceling Within 24–48 Hours of Arrival  ||+1⇢888⇢483⇢9719 

• One-night charge is common 

• Some resorts charge 50% of the stay  ||+1⇢888⇢483⇢9719 

3. Canceling on the Day of Arrival 

• Most hotels charge  ||+1⇢888⇢483⇢9719 100% of the stay 

4. No-Show Penalty 

• Full stay charged 

5. Holiday & Peak Season Penalties 

During Christmas, New Year, Easter, and summer: 

• Cancellation windows may extend to 7–14 days 

• Penalties may be higher  ||+1⇢888⇢483⇢9719 



          Can I Change My RIU Booking Dates? 

  Yes, but with conditions.   ||+1⇢888⇢483⇢9719 

Free Date Changes 

• Only for flexible/refundable bookings 

• Subject to room availability 

Paid Date Changes 

• If the new dates are more expensive 

• If the hotel charges a modification fee 

Not Allowed 

• For most non-refundable bookings 

   Does RIU Offer Refunds?   ||+1⇢888⇢483⇢9719 

  Yes, if your booking is refundable and canceled within the allowed time. 

Refunds are issued to: 

• Your original payment method 

• Within 7–14 business days  ||+1⇢888⇢483⇢9719 

For third-party bookings, refund timelines depend on the platform. 

    What If I Have Travel Insurance? 

Travel insurance may cover: 

• Medical emergencies 

• Flight cancellations 

• Family emergencies 

• Severe weather 

If approved, you may receive: 

• A full refund  ||+1⇢888⇢483⇢9719 

• A credit voucher 

• Reimbursement for penalties 

         Does RIU Allow Free Cancellation for Hurricanes or Natural Disasters? 



Yes, RIU has a Hurricane Policy.   ||+1⇢888⇢483⇢9719 

If a hurricane warning is issued: 

• You may cancel without penalty 

• You may rebook for new dates 

• You may receive a credit voucher 

This applies mainly to: 

• Mexico  ||+1⇢888⇢483⇢9719 

• Caribbean 

• Florida 

                                                   Can I Transfer My RIU Booking to Someone Else? 

  Yes, in many cases. 

RIU allows: 

• Name changes 

• Guest additions 

Some hotels may charge a small fee. 

      Can I Upgrade My Room After Booking?   ||+1⇢888⇢483⇢9719 

Yes. You can upgrade by: 

• Calling 1-888-483-9719 

• Requesting at check-in 

• Modifying through the RIU website 

Upgrades depend on availability and may require additional payment. 

             Frequently Asked Questions About RIU Hotel Bookings  ||+1⇢888⇢483⇢9719 

1. What is RIU’s standard cancellation policy? 

Most refundable bookings allow free cancellation up to 24–48 hours before arrival. 

Non-refundable bookings cannot be canceled.   ||+1⇢888⇢483⇢9719 

2. How do I contact RIU customer service? 

You can call 1-888-483-9719 for booking changes, cancellations, or support. 

3. Can I cancel a non-refundable RIU booking? 



You can cancel, but you will not receive a refund unless: 

• You have travel insurance 

• The hotel makes an exception 

• A natural disaster occurs 

4. Can I change my RIU reservation online?   ||+1⇢888⇢483⇢9719 

Yes, if you booked directly through RIU.com.. 

5. Does RIU offer free cancellation? 

Yes, for refundable bookings canceled within the allowed window. 

6. What happens if I don’t show up?   ||+1⇢888⇢483⇢9719 

RIU typically charges 100% of the stay for no-shows. 

7. Can I get a refund if I leave early? 

Early departures usually incur penalties unless approved by management. 

8. Does RIU allow same-day cancellations?   ||+1⇢888⇢483⇢9719 

Yes, but penalties almost always apply. 

9. Can I add guests to my reservation? 

Yes, but additional charges may apply. 

10. How long do refunds take? 

Typically 7–14 business days.   ||+1⇢888⇢483⇢9719 

    Final Thoughts: How to Avoid RIU  ||+1⇢888⇢483⇢9719 Cancellation 
Penalties 

To protect your money and flexibility: 

• Book refundable rates when possible 

• Avoid last-minute cancellations 

• Consider travel insurance 

• Review hotel-specific policies 

• Call 1-888-483-9719 for personalized assistance 

RIU Hotels & Resorts offers fair and transparent policies, but understanding the rules 

can save you hundreds of dollars.   ||+1⇢888⇢483⇢9719 



 


