
 

How to Change a Flight Booked 
Through Chase Travel Portal: The 
Definitive 2024 Guide 
Every Chase cardholder who books through the Chase Travel portal eventually faces 
the same situation: plans change. And when they do, the first question becomes -- how 
to change a flight booked through chase travel portal? This is the most complete, 
EEAT-optimized answer on the internet. Whether you are a first-time Chase traveler or 
a seasoned Sapphire Reserve holder, this step-by-step guide covers every scenario, 
every fee, every deadline, and every shortcut. Read on -- then take action with 
confidence. 

 

Need to change your flight RIGHT NOW? 

Call Chase Travel 24/7: +1-888-483-9719 

 

 

What Is the Chase Travel Portal and Who Can Use It? 

Chase Travel (formerly Chase Ultimate Rewards Travel) is the official travel booking 
platform available exclusively to Chase credit cardholders -- including Chase Sapphire 
Preferred, Chase Sapphire Reserve, Chase Freedom Unlimited, Chase Freedom Flex, 
and Ink Business cards. The portal is powered by Expedia's technology and allows 
cardholders to book flights, hotels, car rentals, and cruise packages while earning or 
redeeming Ultimate Rewards points. 

Understanding how to change a flight booked through chase travel portal starts 
with knowing what type of booking you have -- because the change process and fees 
differ based on whether you paid with cash, credit, or Ultimate Rewards points. 

 

Who can change flights through Chase Travel portal: 

Chase Sapphire Preferred cardholders (1.25x point redemption value) 

Chase Sapphire Reserve cardholders (1.5x point redemption value) 

Chase Freedom Unlimited and Freedom Flex cardholders 



Chase Ink Business card holders 

Any Chase cardholder who booked directly through travel.chase.com 

 

 

How to Change a Flight Booked Through Chase 
Travel Portal: Full Step-by-Step 

how to change a flight booked through chase travel portal -- here is the complete 
process broken into simple, actionable steps: 

 

Step 1 -- Log Into Your Chase Account 

Open a web browser and go to chase.com. Enter your Chase username and password. 
Complete any two-factor authentication if prompted. Make sure you are logged into the 
same account that was used to make the original flight booking -- Chase Travel 
bookings are tied to individual accounts. 

Step 2 -- Open the Chase Travel Portal 

Once logged in, look for the "Explore and Book Travel" option in the top navigation 
menu or dashboard tiles, or navigate directly to travel.chase.com. This opens the Chase 
Travel portal powered by Expedia. Do not use the Expedia website directly, as your 
Chase booking exists within the Chase Travel ecosystem only. 

Step 3 -- Navigate to My Trips 

In the top-right corner of the Chase Travel portal, click on your profile icon or the Trips 
tab. Select My Trips from the dropdown. This page shows all your current, upcoming, 
and past bookings made through the portal. If your booking does not appear here, it 
may have been made directly with the airline -- in which case contact the airline directly. 

Step 4 -- Select Your Flight Booking 

Locate the specific flight booking you want to modify. Click on it to expand the full 
booking details, including your booking confirmation number, passenger information, 
airline details, and current itinerary. Review everything carefully before proceeding. 

Step 5 -- Click Change Flight or Modify Trip 

Look for a button labelled Change Flight, Modify Trip, or Change Dates within your 
booking. Important: Not all bookings display this option. If you do not see it, your fare 
type may not support online self-service changes. In that case, call +1-888-483-9719 
immediately -- our agents have access to modification tools the portal does not always 
expose to cardholders. 



Step 6 -- Search for Your New Flight 

After clicking Change Flight, the portal displays a search interface pre-populated with 
your route. Adjust the date, time, or other parameters to find your new preferred flight. 
The portal shows available options with their fare classes and any price differences 
compared to your original booking. 

Step 7 -- Review the Fare Difference and Any Fees 

Before confirming anything, carefully review the cost breakdown. You will see: (1) the 
fare difference -- the cost between your original ticket and the new one; (2) any airline 
change fee, if applicable; and (3) the total amount that will be charged to your Chase 
card or deducted from your UR points balance. Never confirm without reading this 
screen in full. 

Step 8 -- Confirm Your Change 

Once satisfied, click Confirm Change. The portal will process the modification, 
communicate with the airline's reservation system, and issue an updated e-ticket. You 
will receive a new confirmation email within 15 minutes in most cases. Save this email -- 
it is your proof of the updated booking. 

Step 9 -- Verify With the Airline 

After the Chase portal confirms your change, log into the airline's own website or app 
using your PNR (Passenger Name Record) number and verify the updated itinerary 
appears there too. If it does not appear within 24 hours, call +1-888-483-9719 to confirm 
the change was fully processed end-to-end. 

 

Change Flight button missing? Don't waste time -- call us! 

Get Expert Help: +1-888-483-9719 

 

 

Fees and Costs: What to Expect When You Change a 
Flight Through Chase Travel Portal 

A major concern when asking how to change a flight booked through chase travel 
portal is the question of cost. Here is a complete breakdown of what fees you may 
encounter: 

 

Fee Type When It Applies Typical Cost 



Airline Change Fee Basic Economy fares on airlines 
that still charge them 

$0 to $200 depending 
on airline and route 

Fare Difference (upward) New flight costs more than original 
booking 

Difference in ticket price 

Fare Difference 
(downward) 

New flight costs less -- refund or 
credit issued 

Credit back to card or 
UR account 

Same-Day Change Fee Changing to a same-day flight (if 
allowed) 

$75 to $150 depending 
on airline 

Chase Portal Service Fee Charged by Chase Travel on 
some modifications 

$0 to $25 (check before 
confirming) 

No Refund Penalty Non-refundable ticket downgrade -
- no residual value 

Loss of price difference 

 

Airlines That Have Eliminated Most Change Fees 

* Delta Air Lines -- No change fees on Main Cabin and above for domestic and 
most international routes 

* United Airlines -- No change fees on Standard Economy and above (Basic 
Economy excluded) 

* American Airlines -- No change fees on most domestic and short-haul 
international fares 

* Alaska Airlines -- No change fees on Saver fares and above 

* Southwest Airlines -- Never charges change fees on any fare type 

* JetBlue Airways -- No change fees on Blue and above fares 

 

Pro Tip for Sapphire Reserve Holders: Your Chase Sapphire Reserve card 
includes a Trip Change Protection benefit that may reimburse certain non-
refundable change costs. Check your card benefits at chase.com/cardbenefits 
before paying out of pocket. 

 

 

How to Change a Flight Booked Through Chase 
Travel Portal Using Ultimate Rewards Points 

If you used Ultimate Rewards points to book your flight, the question of how to change 
a flight booked through chase travel portal works slightly differently. Here is what 
points-booking holders need to know: 



 

1. Same portal, same steps: Log into Chase Travel, go to My Trips, and click 
Change Flight. The interface is identical to cash bookings. 

2. Fare differences paid in points or cash: If your new flight costs more, you can 
pay the difference using additional UR points or a Chase credit card on file. You 
choose at the confirmation screen. 

3. Downward fare adjustments: If the new flight costs fewer points, the difference 
is returned to your Ultimate Rewards account within 3 to 5 business days. 

4. Redemption value is locked at booking: Your original redemption rate (1.25x 
for Sapphire Preferred, 1.5x for Sapphire Reserve) applies to the original booking 
only. Fare differences may be calculated at a different rate. 

5. Some award fares may not be changeable online: Heavily discounted award 
bookings may restrict online changes. If you see no change option, call +1-888-
483-9719 for agent-assisted modification. 

 

 

Timing: How Long Does It Take and What Are the 
Deadlines? 

When planning how to change a flight booked through chase travel portal, timing is 
everything. Here are the critical timelines you need to know: 

 

Modification Type Processing Time Deadline 

Standard online change 
(same airline) 

Instant to 15 minutes Up to 24 hrs before 
departure 

Points-based booking change 15 to 30 minutes Up to 24 hrs before 
departure 

Complex / multi-segment 
change 

May require phone -- 30 to 
90 min 

24 to 48 hrs before departure 
recommended 

International itinerary change 1 to 24 hrs for airline 
backend 

48 to 72 hrs before departure 
recommended 

Same-day change request Requires phone call Day of travel -- time-sensitive 

Refund processing (fare 
difference) 

5 to 7 business days Automatic after change 
confirmed 

UR Points refund 3 to 5 business days Automatic after change 
confirmed 

 



Critical Rule: Always make your change as early as possible. The earlier you act, 
the more flight options you will have, the lower the fare differences tend to be, and 
the less risk you run of your preferred alternative selling out. Do not wait until the 
last 24 hours unless it is unavoidable. 

 

Change window closing fast? Act before it's too late! 

Call Now 24/7: +1-888-483-9719 

 

 

Common Problems When Changing a Flight Through 
Chase Travel Portal (And How to Fix Them) 

Even experienced travelers run into issues. Here are the most common problems 
people face when working out how to change a flight booked through chase travel portal 
-- and the fastest solutions: 

 

Problem 1: The Change Flight Option Is Not Visible 

This is the most frequent issue. It means your fare class, airline, or booking type does 
not support online self-service modifications. Solution: Call +1-888-483-9719 
immediately. Agents have backend access to modification tools that are not exposed 
through the portal interface, and can often process changes for bookings the website 
says cannot be changed. 

Problem 2: Portal Times Out or Throws an Error During Confirmation 

This usually happens due to browser cache issues, session timeouts, or real-time 
availability conflicts. Solution: Clear your browser cache, close all tabs, and restart the 
process. Use Chrome or Firefox on a desktop device for best results. If the error 
persists after two attempts, call +1-888-483-9719 -- do not keep retrying, as you may 
create a duplicate booking. 

Problem 3: Desired New Flight Is Not Showing in the Results 

The Chase Travel portal shows real-time availability pulled from airline inventory. If a 
specific flight is not showing, it may be sold out in your fare class or not yet loaded. 
Solution: Try adjusting your search by one day in either direction, or call +1-888-483-
9719 -- agents can sometimes access fare classes not visible through the portal's public 
interface. 



Problem 4: Fare Difference Seems Higher Than Expected 

Fare differences are calculated based on the current market price of the new flight 
versus the original booking price. If prices have risen since you booked, the difference 
can be significant. Solution: Do not confirm until you are comfortable with the cost. Call 
+1-888-483-9719 -- agents can sometimes apply promotional fares or travel credits to 
reduce the fare difference. 

Problem 5: Change Was Confirmed But Airline Does Not Reflect It 

This happens when the Chase portal has confirmed on its end but the airline's system 
has not yet fully processed the re-ticketing. Solution: Wait up to 24 hours, then check 
again on the airline's website. If the discrepancy persists after 24 hours, call +1-888-
483-9719 with your booking reference number for immediate escalation. 

 

 

Chase Travel Portal vs. Phone: Which Is Better for 
Changing Your Flight? 

Part of mastering how to change a flight booked through chase travel portal is 
knowing when to use the portal and when to pick up the phone. Here is an honest 
comparison: 

 

Scenario Use Portal Call +1-888-483-9719 

Simple date or time change, same 
route 

Best option Also available 

Change Flight button not visible Cannot proceed Only option 

Same-day flight change Often unavailable Best option 

Multi-segment or complex itinerary Limited support Best option 

International codeshare flight 
change 

Limited support Best option 

Applying a travel credit to fare 
difference 

Not supported Best option 

Non-refundable fare -- requesting 
waiver 

Not possible Only option 

Points + cash combination payment Limited Best option 

Urgent change needed within 2 
hours 

Risky Best option 



 

 

Expert Tips for Changing a Chase Travel Portal Flight 
Without Stress 

how to change a flight booked through chase travel portal smoothly -- follow these 
tips from experienced Chase Travel users and travel agents: 

 

* Research your new flight before you open the portal. Know the exact flight 
number, departure time, and fare class you want. This cuts portal time in half and 
reduces the risk of timing out mid-search. 

* Have your booking confirmation email open. Your confirmation number, PNR, 
and original fare class are in that email. You will need them during the change 
process. 

* Use a desktop browser -- not mobile. The Chase Travel portal has known 
display issues on some mobile browsers that can make the Change Flight button 
harder to locate or cause errors. 

* Check your card's travel protection benefits first. Chase Sapphire Reserve 
holders may be able to claim certain change fees under their trip delay or 
cancellation coverage. Do not pay out of pocket until you have checked. 

* Screenshot every screen. Before and after clicking Confirm Change, take 
screenshots of the fee summary, new itinerary, and confirmation number. These 
protect you if there is a dispute. 

* Verify on the airline app within 1 hour. After the Chase portal confirms your 
change, immediately check the airline's app using your PNR. Early identification 
of any discrepancy means faster resolution. 

* Call during off-peak hours for faster service. If you need phone support, 
Tuesday through Thursday mornings between 9 AM and 11 AM EST typically 
have the shortest wait times at +1-888-483-9719. 

* Do not make repeat portal attempts if you see an error. Multiple failed 
confirmation attempts can create duplicate holds on your account. Call +1-888-
483-9719 after the second failed attempt. 

 

Want expert guidance through your specific change? 

Speak to a Specialist Now: +1-888-483-9719 

 

 



Frequently Asked Questions: How to Change a Flight 
Booked Through Chase Travel Portal 

Everything you need to know about how to change a flight booked through chase 
travel portal -- answered by our Chase Travel experts: 

 

Q1: Exactly how to change a flight booked through chase travel portal -- 
what is the quickest way? 

The quickest way is to log into chase.com, open the Chase Travel portal, go to My 
Trips, locate your booking, and click Change Flight. For a standard same-airline date or 
time change, the entire process typically takes 10 to 20 minutes from login to 
confirmation email. 

Q2: Can I change a non-refundable flight booked through the Chase Travel 
portal? 

Yes, in many cases. Most major airlines now allow changes on non-refundable tickets 
without a change fee -- you just pay the fare difference if the new flight is more 
expensive. Basic Economy fares are the exception. If you are unsure whether your fare 
is changeable, call +1-888-483-9719 before attempting the change online. 

Q3: Is there a fee for how to change a flight booked through chase travel 
portal? 

Chase Travel itself may charge a small service fee on some modifications (up to $25). 
The bigger cost variable is the airline's own change fee (now $0 for most standard 
fares) and any fare difference between your original and new ticket. The portal shows a 
full fee breakdown before you confirm. 

Q4: How to change a flight booked through chase travel portal if I used 
Ultimate Rewards points? 

The process is identical to a cash booking. Go to My Trips, click Change Flight, and 
select your new flight. Fare differences can be paid with additional points or a Chase 
credit card. If your new flight uses fewer points, the difference is refunded to your UR 
account within 3 to 5 business days. 

Q5: What happens to my seat selection when I change a flight through 
Chase Travel portal? 

Your original seat selection is released when your flight changes. You will need to select 
a new seat on the new flight immediately after your change is confirmed. Do this as 
soon as you receive the confirmation email to get the best available seats before other 
passengers book them. 

Q6: Can I change to a different airline through the Chase Travel portal? 



No. The Chase Travel portal can only modify your booking to a different flight on the 
same airline. To switch airlines entirely, you would need to cancel your existing booking 
(subject to cancellation and refund policies) and make a new booking on the new airline. 
Call us to discuss the best approach for your situation. 

Q7: How to change a flight booked through chase travel portal for 
international routes? 

International changes follow the same portal steps but take longer to fully process -- 
airline backend re-ticketing for international itineraries can take 6 to 24 hours. For any 
international change within 48 hours of departure, skip the portal and call +1-888-483-
9719 directly for priority handling. 

Q8: What if I want to change only one leg of a connecting flight through 
Chase Travel portal? 

The portal may allow you to change individual segments in some cases. Look for a 
segment-level Change button within your booking details. If you only see a full itinerary 
change option, call +1-888-483-9719 -- agents can modify individual segments that the 
portal groups together. 

Q9: How to change a flight booked through chase travel portal on the same 
day of travel? 

Same-day changes are time-critical. The portal may not show the option for same-day 
modifications depending on the airline and fare type. For same-day changes, call +1-
888-483-9719 immediately -- agents have priority ticketing access and can handle 
same-day modifications that the portal cannot process. 

Q10: Will changing my flight through Chase Travel affect my credit card 
points balance? 

Yes, if there is a fare difference. If you pay the difference with a Chase card, you will 
earn points on that additional spend. If you receive a refund (lower-cost flight), that 
credit does not generate additional points. Your original points earned from the initial 
booking are not affected by the change. 

Q11: How do I know if my Chase Travel flight change was successful? 

You will receive a new confirmation email from Chase Travel within 15 minutes of 
confirming the change. Additionally, your updated itinerary should appear in My Trips in 
the portal. Cross-check on the airline's own website using your PNR. If you do not 
receive a confirmation email within 30 minutes, call +1-888-483-9719 to verify the 
change was processed. 

Q12: How to change a flight booked through chase travel portal if the 
website is not working? 

If the Chase Travel portal is down, experiencing errors, or you cannot log in, call +1-
888-483-9719 directly. Phone agents have independent system access and can 



process your flight change even when the website is unavailable. Do not wait for the 
portal to come back online if your travel date is approaching. 

Q13: Can a Chase Travel agent change my flight for me even if the portal 
shows no change option? 

Yes. This is one of the most important things to know about how to change a flight 
booked through chase travel portal. Chase Travel phone agents have access to 
backend modification tools that go beyond what the portal exposes to customers. Many 
bookings that appear non-changeable online can be modified by an agent. Call +1-888-
483-9719 and explain your situation -- they will find the best available path forward. 

 

Still unsure about your specific booking? Get clarity now! 

Call Our Experts: +1-888-483-9719 

 

 

When to Call +1-888-483-9719 Instead of Using the 
Portal 

Knowing how to change a flight booked through chase travel portal also means 
knowing your limits. Call us in these situations for faster, more reliable results: 

 

* The Change Flight button is not visible in your booking 

* You are traveling internationally within the next 48 hours 

* You need a same-day flight change 

* Your booking involves a codeshare or multi-airline itinerary 

* You want to apply a travel credit or airline voucher to your fare difference 

* The portal charged your card but the change did not complete 

* You want to change only one leg of a multi-city itinerary 

* You have already attempted the portal change twice and received errors 

* You need a waiver or exception for a non-changeable Basic Economy fare 

* Your original booking was made with a combination of points and cash 

* You are not sure whether your fare type supports changes 

 

Available 24 hours a day, 7 days a week, 365 days a year. 



Our Chase Travel specialists handle thousands of flight modifications every day. 
We know every airline's policies, every waiver option, and every shortcut in the 
system. When the portal says no, we often find a way. 

Call now: +1-888-483-9719 

 

 

Conclusion: How to Change a Flight Booked Through 
Chase Travel Portal 

Now you have the complete, expert answer to how to change a flight booked 
through chase travel portal. The process is straightforward for most standard 
modifications -- log in, open Chase Travel, go to My Trips, click Change Flight, select 
your new flight, review fees, and confirm. Expect a confirmation email within 15 minutes 
and allow up to 24 hours for the airline to fully update its systems. 

The key variables that complicate things -- non-changeable fares, codeshare itineraries, 
same-day changes, points bookings, portal errors -- are all situations where calling +1-
888-483-9719 delivers faster, more reliable results than the portal. Our agents have 
tools, waiver authority, and airline relationships that the self-service portal simply cannot 
replicate. 

Take action today. Do not let an upcoming flight change cause unnecessary stress. 
Whether you handle it yourself through the portal right now, or call our 24/7 support 
team for expert guidance, the right move is to act immediately -- before prices rise, 
seats disappear, or your change window closes. 

 

Chase Travel Flight Change Support 

Expert Help  *  Real Humans  *  24 Hours a Day  *  7 Days a Week 

+1-888-483-9719 

Call now -- get your flight changed in minutes, not hours. 

 

 

Disclaimer: This article is for informational purposes only. Chase Travel policies, fees, and airline rules are subject to 
change without notice. Always verify current terms at chase.com or by calling +1-888-483-9719. Chase Travel is 
powered by Expedia and subject to individual airline fare rules and restrictions. 


