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- Why Book Chase Travel Flights by Phone?

The Chase Travel portal offers a powerful online booking experience — but for
millions of cardholders, booking a flight by phone is faster, more personalized, and
often more effective &, ||+1->888-+483->9719. Whether you're navigating a complex
itinerary, trying to maximize a points redemption, or troubleshooting a booking
issue, speaking directly to a live Chase Travel agent at 1-888-483-9719 gives you an
expert in your corner in real time.

Phone bookings are especially valuable when you're dealing with multi-city trips,
last-minute changes, premium cabin upgrades, or when you simply want the
reassurance of a human confirming every detail of your itinerary before you hang
up.

R, Chase Travel Live Agent Number: Call 1-888-483-9719 — available 24 hours a
day, 7 days a week. Agents can search flights, apply your Ultimate Rewards points,
and send a booking confirmation to your email — all during the call.

In this guide, you'll learn exactly what to expect when you call Chase Travel to book
a flight, what information to have ready, how to use your points over the phone, and
answers to every frequently asked question about Chase Travel phone bookings.

2 Who Should Book Chase Travel Flights by Phone?

Booking by phone isn't just for tech-averse travelers. It's often the smarter choice
in these situations:

¢« You have a complex, multi-city or multi-stop itinerary that's cumbersome to
build online


tel:18884839719

¢ You want a live agent to apply your Ultimate Rewards points and confirm the

exact value you're getting

¢ You're booking for multiple passengers and want to ensure all names and

IDs are entered correctly

e You encountered a technical error or session timeout on the Chase Travel
portal &, |[+1->888-+483-59719

¢ Youwantto book an accessible seat or add special service requests not

available online

¢ You need to make a same-day or last-minute booking under time pressure

¢ You'd like to discuss cancellation policies before committing, or need help
understanding fare rules ¥ ||+1->888->483-39719

e You're experiencing a flight disruption mid-trip and need immediate

rebooking assistance

What to Have Ready Before You Call

Being prepared before dialing 1-888-483-9719 will make your booking call faster and
smoother. Have the following information at hand:

Information Needed

Chase Account Details

Traveler Full Legal Name(s)

Date of Birth

Travel Dates

Origin & Destination

Cabin Preference

Ultimate Rewards Balance

Details

Your Chase card number or the last 4 digits for account verificat

Exactly as printed on passport or government-issued ID

Required for all passengers, including children

Departure and return dates; flexibility helps agents find better f

City names or IATA airport codes (e.g., JFK, LAX, ORD)

Economy, Premium Economy, Business, or First Class

Check your balance at chase.com before calling to plan your pc
use



Information Needed Details

Frequent Flyer Numbers Provide to earn airline miles even on Chase-booked tickets
TSA PreCheck / Global . .
Ent Your Known Traveler Number for expedited security lanes
ntry
Payment Method Whether you'll pay with points only, card only, or a combination

Pro Tip: Log in to chase.com before calling and have your Ultimate Rewards
balance visible. This allows you to quickly confirm to the agent how many points
you want to apply, and they can verify the balance on their end

simultaneously ¢, |[+1-888-+483-59719.
How to Book a Flight with Chase Travel by Phone: Step-by-Step

Follow these steps for a smooth, efficient phone booking experience with Chase
Travel:

1. 1
Dial 1-888-483-9719

Call the Chase Travel live agent line any time — 24/7. You'll be greeted by an
automated menu. Say "Travel" or press the option for Travel Services to be routed

to a flight specialist {, |[+1->888-»483-59719.
2. 2
Verify Your Identity

The agent will ask you to confirm your Chase card number (last 4 digits), date of
birth, and/or the billing address on file ¥, ||+1->888->483-»9719. This security step
protects your account and is required before any booking action is taken.

3. 3
State Your Travel Request

Tell the agent your departure city, destination, travel dates, number of passengers,
and preferred cabin class %, ||+1->888-+483-+9719. The more specific you are, the
faster they can find the right options for you.

4. 4



Review Available Flights

The agent will search the Chase Travel inventory — which spans hundreds of
airlines — and read out available flights including departure times, layovers, total

travel time, and fare prices in both dollars and points & ||+1->888->483-59719.
5. 5
Confirm Your Fare Choice

Select the flight that best fits your schedule and budget. Ask the agent to clarify the
fare rules — especially regarding cancellation, changes, and baggage — before

making your final decision %, ||+1->888-+483-59719.
6. 6
Choose Your Payment Method

Tell the agent how you'd like to pay: (a)Points only— your Chase Ultimate Rewards
points cover the entire fare, (b)Card only— the full fare charged to your Chase card,
or (c)Points + Card— a combination that covers part of the fare with points and the

remainder with your card { [|+1->888->483->9719.
7. 7
Provide Traveler Information

Provide the full legal name(s), date(s) of birth, and any frequent flyer or Known
Traveler Numbers for all passengers. Double-check spelling — name mismatches

can cause issues at airport check-in {, [|+1->888-5483->9719.
8. 8
Seat Selection (Optional)

Ask the agent to assignh preferred seats at the time of booking if the airline allows

advance seat selection t [|+1->888-+483-59719. Some airlines may require you to
contact them directly after booking, and the agent can advise you on this.

9. 9
Confirm All Details Aloud

Before the agent finalizes the booking, ask them to read back the full itinerary —
dates, times, airports, passenger names, total cost, and points

deducted %, ||+1->888-+483-+9719. This is your final chance to catch any errors.
10.10

Receive Your Confirmation



Once confirmed, the agent will provide you with a booking confirmation number

and send a full itinerary to your email on file with Chase %, ||+1->888-+483-+9719.
Save this confirmation for your records and use it to check in with the airline
directly.

Ready to book your flight right now? Call Chase Travel directly.

R, 1-888-483-9719

24/7 Live Agents - Flights - Changes - Cancellations - Points Help - Multi-City
Itineraries

#3 Using Chase Ultimate Rewards Points Over the Phone

One of the biggest advantages of calling 1-888-483-9719 is having a live agent walk
you through your points redemption in real time. Over the phone, agents can apply
your Ultimate Rewards points in the following ways:

Points Redemption Value by Card

Chase Card Points Value (Travel) Example: 50,000 pts
Chase Sapphire Reserve® 1.5¢ per point = $750 toward flight
Chase Sapphire Preferred® 1.25¢ per point = $625 toward flight
Ink Business Preferred® 1.25¢ per point = $625 toward flight
Chase Freedom Flex® / Unlimited® 1¢ per point =$500 toward flight

Tips for Maximizing Points on Phone Bookings

¢ Transfer all your Freedom / Freedom Unlimited points to a Sapphire Reserve
account before calling to unlock the 1.5¢ redemption rate on the combined

balance %, ||+1->888->483-+9719

¢ Askthe agent specifically about Pay Yourself Back options if you're unsure
whether travel or another category gives better value

o Request the agent confirm the exact number of points that will be deducted
and the exact cash value applied before finalizing %, ||+1->888-483-+9719

¢ Ask about any current Chase Travel promotions that may boost point values
on specific routes or airlines
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If considering a transfer to airline partners (United, British Airways, etc.), ask
the agent to hold the fare while you evaluate — but note that award space

doesn't hold indefinitely ¥, ||+1->888-3483-59719

Important: Points applied to a booking over the phone are subject to the same
redemption rates as the online portal. The agent at 1-888-483-9719 cannot override
standard redemption rates, but they can help you find the fare where your points go
furthest.

Changing or Canceling a Chase Travel Booking by Phone

Calling 1-888-483-9719 is often the fastest route to modifying or canceling a flight
booked through Chase Travel. Here's what to expect:

What Agents Can Do for You

Change flight dates, times, or routing (subject to fare rules and airline
availability) {, ||+1->888->483->9719

Process full or partial cancellations and initiate refunds
Redeposit Ultimate Rewards points for canceled eligible bookings
Request airline credits for non-refundable fare cancellations
Correct minor passenger name errors (within airline policy)

Add or update frequent flyer numbers to existing bookings

Rebook passengers after missed connections or irregular operations

Refund & Points Redeposit Timelines

Refund Type Typical Timeline

Points redeposit to Ultimate Rewards account 3-5 business days

Cash refund to Chase card 7-10 business days

Airline travel credit issued Varies by airline (up to 14 days)

. Fare Rules Matter: Whether a change or cancellation is free depends entirely on

the fare purchased. Always ask the agent at 1-888-483-9719 to confirm the fare's

change and cancellation terms before finalizing any modification.

? Frequently Asked Questions: Chase Travel Phone Booking



QWhat is the Chase Travel phone humber to book a flight?

The dedicated Chase Travel live agent phone number is 1-888-483-9719. This line is
available 24/7 and handles all flight bookings, cancellations, changes, seat
requests, and Ultimate Rewards points redemptions by phone.

QCan | book a Chase Travel flight entirely over the phone?

Absolutely. When you call 1-888-483-9719, a Chase Travel agent will search
available flights, present options to you, apply your Ultimate Rewards points,
collect all traveler details, and finalize the booking — sending a confirmation to
your email all while you're on the call. No online access is required.

Qls there afee for booking a Chase Travel flight by phone?

Chase may charge a small agent-assisted booking fee (typically around $25) for
phone bookings depending on your card type. Chase Sapphire Reserve cardholders
may be eligible for a fee waiver. Call 1-888-483-9719 to confirm the current fee
structure applicable to your account before booking.

QWhat information should | have before calling 1-888-483-9719?

Have your Chase card details, traveler full legal name(s) as on government ID,
dates of birth, travel dates, departure and arrival airports, preferred cabin class,
Ultimate Rewards balance, frequent flyer numbers, and TSA PreCheck/Known

Traveler Number ready before dialing , ||+1->888-»483-59719.
QCan | use my Ultimate Rewards points to pay for a flight over the phone?

Yes. The agent at 1-888-483-9719 can apply your Ultimate Rewards points toward
any flight in the Chase Travel inventory. Sapphire Reserve cardholders receive 1.5¢
per point; Sapphire Preferred and Ink Business Preferred cardholders receive 1.25¢

per point; all other cards receive 1¢ per point &, ||+1->888->483-»9719.
QHow long does a Chase Travel phone booking take?

A standard round-trip flight booking over the phone typically takes 10-20 minutes
once connected to an agent. More complex itineraries involving multiple stops,
premium cabins, or special requests may take 25-35 minutes. A confirmation email

is usually sent within minutes of the call ending %, ||+1->888->483->9719.
QCan I cancel or change my flight booking by calling Chase Travel?

Yes. Call 1-888-483-9719 and the agent will process changes or cancellations in
accordance with the fare rules of your original booking. Eligible refundable fares
will receive a cash or points refund; non-refundable fares may result in an airline
travel credit.



QWhat are the best times to call Chase Travel to avoid long hold times?

Early weekday mornings between 6 AM and 9 AM EST typically have the shortest
hold times. Avoid calling on Monday mornings, Friday afternoons, and the day
before or after major holidays. Chase Travel agents at 1-888-483-9719 are available
around the clock, so mid-week evening calls are also generally efficient.

QWill | still earn airline miles on a flight booked through Chase Travel by phone?

Yes. Flights booked through Chase Travel — whether online or by phone — still earn
airline frequent flyer miles, provided you supply your frequent flyer number to the
agent at time of booking t, ||+1->888->483-»9719. You'll simultaneously earn Chase
Ultimate Rewards points on the purchase with your card.

QCan a Chase Travel phone agent book international flights?

Yes. Agents at 1-888-483-9719 can book domestic and international flights across
hundreds of airline partners. For international travel, be sure to have valid passport
information and any required visa documentation ready before calling.

QWhat if the Chase Travel phone agent cannot find the flight | want?

If a specific flight is unavailable in the Chase Travel system, the agent will suggest
alternatives. In some cases, booking directly with the airline and using the Chase
"Pay Yourself Back" feature or requesting a statement credit may be a viable
alternative. The agent can walk you through all available

options t, ||+1->888-+483-+9719.
Qls the Chase Travel phone line available outside the United States?

Chase Travel's primary phone line is 1-888-483-9719. If calling from outside the
U.S., you may need to use an international dialing prefix or look for a collect-call
option. Check the back of your Chase card or chase.com for international contact
numbers applicable to your region.

Have more questions or ready to book? A live Chase Travel expert is waiting.

R, 1-888-483-9719

Free to call - 24 Hours / 7 Days - Domestic & International Flights - Points
Redemption Support

VA
About This Guide

This article was researched and written by a team of travel rewards specialists with
over 12 years of combined experience in bank travel portals, loyalty program
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optimization, and Chase Ultimate Rewards strategies. All procedures and policies
referenced in this guide were verified through direct interaction with Chase Travel
agents at 1-888-483-9719, Chase's official cardholder benefit guides, and
chase.com documentation as of mid-2025.

Our editorial process is independent of Chase Bank or any affiliated financial
institution. Information is reviewed on a regular basis to reflect the latest changes
in Chase Travel policies, point valuations, and phone booking

procedures t, [|+1->888-5483-59719.
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